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Kazakhstan and the Law of the Republic of Kazakhstan "On Education”, which regulate social relations determine the
principles of the state policy in this area are aimed at ensuring the constitutional right of citizens of Kazakhstan to education.

State policy in the field of higher education is based on the following principles: continuous improvement of the network
of higher education institutions; Update specialties in order to ensure the independence of training. We discuss the principles
for training svyazovyvaya these pritsipe reviews and philosophers. In terms of our research of great interest is familiarity with
humanistic ideas of the outstanding direction of the eastern thinker Abu Nasr al-Farabi. Strictly observing the principle of
scientific approach, scientist analyzes the logical works of Aristotle's writings of Ptolemy, Euclid, Porphyry. He did not just
comment on ancient texts, and provides evidence as to their content through the prism of their own reasoning. Significant
place in the heritage of al-Farabi works take on the problems of metaphysics, the analysis of the laws and categories of being
human cognitive activity, understanding the essence of the mind, the study of the properties of the physical world. Of
particular note is the doctrine of al-Farabi on the classification of knowledge: today it is considered one of the greatest
achievements of medieval scientific thought.
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THE POSSIBILITY OF USING «CASE-STUDY» TECHNOLOGY IN PROFESSIONALLY-
ORIENTED TRAINING OF STUDENTS

M.B. Alieva, A.S. Cherepanova — Teaching instructor, Almaty technological University

The rapid development of modern society makes ever greater demands to the level of language skills in the
professional sphere. The future professional should be prepared to navigate in any problem situation of
professional communication, to find quickly the most rational way out.

It is obvious that traditional teaching is no longer able to provide the students with necessary knowledge in
solving the problem. Due to this there was the need to include modern educational technologies in the educational
process.

The term "learning technology" is widely used since the 60s of the 20th century to refer to the set of methods
of teacher’s work, through which the effective achievement of the lesson learning objectives is ensured in the
shortest period of time.

The most important criteria to learning technologies are:

- Performance (a high level of achievement of the goal of teaching)

- Cost (mastering a large amount of educational material per unit of time)

- Ergonomics (no overload and overwork, training in an atmosphere of cooperation and positive emotional
climate)

- High motivation of students to study the subject [1].

Most researchers consider learning technology as one of the ways to implement student-active approach to
learning process due to which students act as active and creative subjects of educational activity. In the
methodology of teaching foreign languages modern learning technologies include following: cooperative
learning, project technology, gaming technology, distance learning, information and audio-visual technology as
well as "case study" technology.

Let us consider "case study" technology in more detail. From the history of this method it is known, that it was
first used in the United States in the Harvard Business School. In 1910, Dean of Harvard Business School advised
teachers to apply discussions of specific managerial situations as a supplementary mean to the lectures. Since that
they began inviting directors of companies and organizations to lessons who "presented™ the problem and in the
process of discussion students tried to find a solution. The first textbook on writing situational exercises was
published by Dr. Copeland in 1921.

At an early stage of its inception, this method was widely used in the courses of post-graduate students in the
MBA program. Over time, the case method began to be applied in many educational institutions not only in the
US but also in other countries. In recent years it has been widely spread in the study of medicine, law,
mathematics and other sciences. In Russia, the case method in teaching began to be used in the 80-ies first in
Moscow State University, and then in academic and industrial institutions, and later - in special courses for
training and retraining of specialists.

The Harvard Business School still created most of the cases used in today's business schools. In Western
business schools 30-40% of study time is paid to analysis of case studies. On an average, 35-40% of study time is
dedicated to an analysis of typical situations. In the Business school of Chicago University 25% of the time is
shared to "cases” , in Business school of Columbia University - 30%, and in the famous Wharton - 40% [2].
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What is a "case study"? "Case" (from English case - situation, a portfolio) is an interactive method of teaching
which is used for solving educational tasks and updates certain set of knowledge to be learned.

Case study - a technology based on the acquisition of sets (cases) text teaching materials on selected topic and
tasks on specific problem situation and transfer them to students for self-study (with advice from the instructor),
and solving problems followed by a group discussion of options for developing the most efficient and creative
proposals [3]. The students together try to find a solution to the problem contained in the case.

Each "case" may be divided into three components. The first part is a description of a particular situation that
took place in real life. The peculiarity of the situation lies in the fact that it contains a problem requiring resolution.
In the second part of the case there is a summary of additional information that helps the student to solve the
problem. This information may contain text, diagrams, tables, graphs showing the contents of an existing
problem. The third part contains tasks to “case". Basically they are questions whose answers are pushing
participants to discuss the solution of the problem.

In the system of vocational training practice plays an important role. It is an integral part of the educational
process in educational institutions and equips students with an initial professional experience. Case method,
proposed for use in the preparation of students for professional careers, teaches students to navigate the typical
encountered situations, expands vision of problems, develops the ability to take decisions, forms and expands the
range of future professional competences.

In order to determine the educational opportunities of case-method, it is necessary to identify its differences
from other methods. Considering the essence of the case-method, V.Y.Platov (Platov V.Y. Business games:
development, organization and conduct. Textbook. -M .: Profizdat, 1991) identifies the following signs of it,
which help to differentiate the analysis of situations from other training methods :

1. collective decision-making.

2. Many alternative solutions: there is a fundamental lack of a unique solution. We have to deal with the
spectrum of the best options.

3. Assingle goal in decision-making.

4. The presence of a group assessment activities.

At its core, the case method is the closest to gaming techniques and problem-based learning, and can integrate
the project work itself. Each "case" allows the teacher to use it at different stages of the educational process:
during training, at the stage of validation of learning outcomes. In recent years the use of "case studies" become
increasingly popular in exams. Students receive "cases" before the exam. They should analyze it and bring report
with answers to the issues raised in it.

Using the "cases" in the learning process is usually based on two methods. The first is called a traditional
Harvard method - open discussion. An alternative method is the method associated with an individual or group
interviews, in which students make a formal oral assessment of the situation and provide an analysis of the "case",
their solutions and recommendations. This method develops students' communication skills and teaches them to
express their thoughts clearly. In an open discussion, at the beginning the teacher usually asks the question, "What
do you think the main problem is?" Then he directs the discussion, listening to the arguments and explanations,
controls the entire process of discussion. A report on the results of the discussion is passed by students after some
time, which allows them to review all of the information carefully. Working with case technology at foreign
language lessons involves improving pupils’ skills as a result of participation in the discussion of the problem
situation. The practice of using such technology in the language classroom, as past experience shows, contributes
to the activation of the learning process. It is an effective mean of formation of cognitive and language capabilities
of students. Formation of professional skills with the usage of “case-study" technology should begin with simple
situations that are of interest to the entire group of students and enable everyone to express their opinion [1].

This method is complex, it includes all kinds of speech activity: reading, speaking, writing, listening. In
English lessons cases can be used during and at the completion of work on a specific topic.

Case studies provide an opportunity to apply learned lexis and grammar in speech. The case can be presented
in a multimedia or printed form: the inclusion of the photos, tables, charts in the text makes it more visible.

In the described situation task there can be from a few sentences on a page (short - the European case) to many
ones on several pages (long - the American case). The problem contained in case doesn’t have a unique solution;
essence of the method lies in the fact that from a variety of alternatives to select the most appropriate solution in
accordance with the previously elaborated criteria and to develop a practical model for its implementation.

In conclusion, it should be noted that the case method is an effective mean of increasing the efficiency of
learning in higher institution. It has significant functional opportunities, meets the needs of the revolution in
education. It differs not only by an educational effect associated with obtaining professional knowledge and skills,
but also by the impact on the socialization of students, formation of their personal qualities.
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The main advantage of case-method is that it allows to realize the creativity of the teacher. As a constantly
developing method, it needs constant interaction with the methodology, which develops its concept and enriches
its content. In fact, the case method generates a progressive paradigm of teaching, which is characterized by a high
level of efficiency and meets the requirements of the time. However, the case method is not universal. It must be
used not instead of, but with classical teaching methods, i.e situational analysis should not replace but complement
the lectures, seminars and workshops.

Undoubtedly, the use of case-method has some advantages and risks. First, the case method makes it possible
to combine theory and practice optimally, to develop skills to work with a variety of information sources. Students
do not receive ready-made knowledge, but learn to gain their own. Decisions made in daily situations are quickly
memorized and it is better than to memorize the rules. Secondly, the process of solving the problem given in the
case - is a creative process of learning that involves the collective nature of cognitive activity.

However, as any other method, this method has difficulties in usage. First of all, you need a lot of time to
prepare competent “case"”. The teacher must consider the form of its presentation and plan students’ activities,
combining individual and group forms of work. The success of the case-method depends on three main
components: the quality of the case, preparation of students and the willingness of the teachers to use this
technology.

Keywords: «case-study» technology, "learning technology"”, cooperative learning, project technology, gaming
technology, distance learning, information and audio-visual technology ,language capability of students
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Pe3rome

B craTbe paccMaTpHUBarOTCs BOIIPOCH TEXHOIOTHH 00yYEeHHUs KaK OIUH U3 CIOCOO0B peaTn3aliui JIMIHOCTHO-IESITENTbHO-
CTHOTO Moaxoaa K o0ydenuro. [1oapoOGHO pPaccMOTpeH METOI M CYIIHOCTh «TeXHOJIOruH “case study”» Ha mpumepax
Bemynmx yHuBepcuteToB CIIIA, Poccun, BemkoOpurannu. B cTaThe mpencTaBieHsl IPEeUMYIECTBA «TEXHOJIIOTHH “‘Case
study”» ¥ mepevrcieHbl YCIOBUS W PUCKH MPUMEHEHUS BBIIICHA3BAHHON TEXHOJOTMH. [JIaBHBIM JJOCTOMHCTBOM Ke¥ic-
METOJIa SBISIETCS TO, YTO OH ITO3BOJISET PEATM30BATh B HAMOOJBIICH CTENeHH TBOPUSCKUI MOTEHIHAN mperonaaTent. OH
MIPENICTABIISICTCS OTHIOJb HE YKECTKOM CXEMOW OCYIIECTBIICHUS 00yYeHHs, OTIINIAeTCsl OOraTCTBOM M pasHooOpasmeM. Kak
MOCTOSIHHO Pa3BUBAIOIIMIICS METOJI OH HY)KIAaeTCsl B IOCTOSTHHOM B3aHMOJICHCTBHI C METOIOJIOTHEH, KOTOpasi pa3BUBACT €T0
KOHIICTIIMIO, HACBIIACT ero cozepxkanue. [lo cytu menma, kelic-MeTox GopMHpPYET MPOTPECCHBHYIO MapaJurMy Mpero/aBa-
TENLCKOW JIeSITETFHOCTH, KOTOpasi OTIIMYaeTcsi 0oJiee BHICOKMM YpOBHEM 3(P(EKTHBHOCTH M COOTBETCTBYET TpeOOBAaHHIM
BpeMeHU. BmecTe ¢ TeM keic-MeTo/] He SIBIIIETCS. YHUBEPCAIbHBIM. VIM Hy»KHO I0JIb30BaThCSI HE BMECTO, a BMECTE C KJIaCCH-
YECKUMH y‘I66HI)IMI/I MCTOAHUKaAMH, TO €CTh CI/ITyaHI/IOHHHﬁ AHaJIU3 NOJDKCH HE 3aMEHATDH, a JOMOJIHATD JICKIUU, CEMHUHAPbI 1
MPaKTUYECKUE 3aHATHA. IPUMEHEHHE KeHC-MeTola UMeeT HEKOTOpbIe npeumyujecmsa u pucku. Kelic-MeTon naeT BO3MOX-
HOCTh ONTHMAJILHO COYETaTh TEOPHIO U TPAKTHKY, Pa3BHBaTh HABBIKK pabOThI ¢ pa3HOOOPa3HBIMU MCTOYHHKAMHU HH(OpMa-
un. OOydJarommuecs: He TOJTy9aloT TOTOBBIX 3HAHUM, @ yJaTcsl UX JOOBIBaTh CAaMOCTOSATENBHO. [IpHHSATEIE pereHns B JKu3-
HEHHOW CUTYaIliH ObICTpee 3aIOMUHAIOTCS, YeM 3aydrBaHue npaBwil. [Iporiece perrenus mpoOiemMbl, U3J10KEHHOH B Keiice, -
9TO TBOPUYECKUI MPOLECC NO3HAHUSI, KOTOPBIH 0Ipa3yMeBaeT KOJUIEKTUBHBIA XapaKTep MO3HABATENbHOM AESTEIbHOCTH.

Tyitin:

Makanasa OKBITY TEXHOJIOTHSUIAPBI OKBITYIBIH ©3apa-dpeKeTTEeCTIK aMaIapblH KaJIBINTACTBIPATHIH TICUIIEpiHiH Oipi
perinzne Kapacteippuianpl. “Case study” TexHONOTrMsCHIHBIH maiina Oomysl Tosibikrail AKILL, Pecelt, ¥iblOpuTaHusiHBIH
aTaKThl YHUBEPCHUTETTEpiH/e KapacThlpbliraH. “Case study” TeXHOJOTHSCHIHBIH epEKIISIIKTEPI MEH KOJIJaHy XKaraaiiapsl
ocbl Makanana aram kepcetinmi. “Case study” omiciHiH 06acTbl MaHBI3ABUIBIFBI OKBITYIIBIHBIH HIBIFAPMAIIBIIBIK JTSHIeHiH
YHBIMIACTRIpYFa MYMKIHAIK Oepeni. by oxic e3iHiH KaH-KaKThl MaTepHaiibl KAMTYbIMEH €peKIIesieHeal. YHeMI JaMbII
OTBIPYIIBI 9JiC peTiHae OyJl TeXHOJIOTHS SIiCTEMEMEH YHEeMi e3apa opeKeTTecTikTe OoiyslH KaxeT eremi. “Case study”
TEXHOJIOTHSIChI OKBITYILBIHBIH JIAMYIIIBI IC-OPEKETTIK MapaJirMachlH KaIbIITACTHIPA OTHIPBII, 3aMaHayH JKOFApbl HOTHKEIIK
TIeH KaKETTUTIKTerpe skayar oepe anajsl. Anaiima, “case study’” oMbebanThIK 00BN caHaIMai bl by TexHOMOrMsAHEI qopic-
Tepi, CEMHHAP Ca0aKTaPhIH, MPAKTHKAIBIK cabaKTap/Abl TalIay PETiHAS TOJMBIKTAYIIBI 9JIiC PETiHAe KOJIIaHFaH KeH, ce0eOl
OYJ1 TEXHOJIOTHSIHBI achbIpa KOJIIaHY/bIH ©3IHIIK epeKIIenikTepi MeH Kayini ne Oap. by TexHonorust Teopust MeH Toxipuoe
cabakTapbIH OIpIKTIpyTe, Sp TYpIi aKNaparThIK Ke3/IepiMEH KYMBIC jKacay JaFIbulapblH JaMbITyFa KOMeriH Turisesi. bimim
aTyIIbl OYJ1 TEXHOJIOTHASHBIH KOMETIMEH OLTIMIII TalbIH KyWiHae KaObuiaamai, OutiMal €3 OCTiHIIe 13/CHIC kKacall OThIPHII
urepeni. Epexxenepi skarTan OKbIFaHHAH repi, OMIpIiK Taxipubene memiM KaObuiar ic-opekeT jkacay ajgaM eciHae Te3
Kaubi Kosipl. COHIBIKTaH, “case study” TeXHOJNOTMACHIHAAFBI 0AaCThl MaKcaT OSpLUIreH MOCENCHI HIeNTy OOJBI TaObLIAIbL.
O 63 ke3eriHze O1J1iM aTyIIBIHBIH TaHBIMIBIK KY3BIPETTUTITH KAJTBITTACTHIPAIbL.
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